PRIVACY POLICY

Our commitment to your privacy

This Privacy Policy outlines our practices relating to the collection, use, disclosure and
storage of your personal and sensitive information. Personal and sensitive information is
generally information about an individual that makes the identity of an individual reasonably
apparent. Unless you give us explicit consent otherwise, we will act in accordance with this
Privacy Policy with regard to our collection and use of personal and sensitive information.

The information we collect

We will only collect personal and sensitive information that is reasonably necessary for us to
provide you with, or directly related to, the activities that we offer as Balmoral Triathlon Club
(“Club”), as described in our website balmoraltriclub.org.au (“Site”).

The personal and sensitive information which the Club collects may include, without
limitation, your name, age, gender, postal address, email, telephone number and relevant
medical information.

We collect personal and sensitive information from you when you interact with the Club,
which could include when you become a member of the Club, when you register to
participate in activities conducted by the Club, or when you use any features on the Site
once you have joined or registered. When you access our Site via a browser or application,
our servers automatically record certain information. These server logs may include
information such as your web request, your interaction with a service, Internet Protocol
address, browser type, browser language, the date and time of your request and one or
more cookies that may uniquely identify your browser or your account.

How we use your information

You agree that your personal information can be stored and used by the Club. We will only
use your personal and sensitive information for the activities conducted by the Club. Such
use may include the provision of your information to attendees at events, such as an event
roster, results’ pages or, if you have authorised us to do so, to sponsors who sponsor Club
activities (“Sponsors”).

You agree that your name and contact details can be used by the Club and, where you have
authorised us to do so, by Sponsors, for the purposes of:
e Adding you to a mailing list to keep you informed about the Club and its activities.
¢ Communicating with you for the promotion and marketing of forthcoming, similar
Club activities.
o Communicating with you for assistance in Club activities.
e Where you have so authorised, promotion and marketing of Sponsors’ goods,
services and activities.

You can unsubscribe from receiving these communications at any time.

Please remember that any information that you post in our public forums and any social
media interfaces is public information and will not be treated as confidential. Such
information can be collected and used by others. Please be careful and responsible when
you are online.

Sharing your information




We will take all necessary steps to ensure that personal information or marketing information
pertaining or relating to you which comes into the possession or control of the Club will not
be used or reproduced in whole or in part in any form except for the purposes outlined in this
Privacy Policy.

We will only disclose your personal and sensitive information in the following circumstances:

e When we have your consent.

e To third parties where necessary for us to provide our services to you, or where you
have expressly asked us to do so for the purposes of them or us providing further
services. These third parties may include, without limitation, banks and payment
processors.

e To comply with any law enforcement agency, judicial proceeding, court order, or
legal process in any jurisdiction that is investigating any breach or suspected breach
of any law in any jurisdiction regarding your identity or other personal and sensitive
information provided by you to us.

e« Where disclosure is reasonably necessary to enforce our agreements with you or
any rights we have, including investigation of potential violations, or to detect,
prevent, or investigate a matter relating to security, fraud or other technical issues.

e« Where disclosure is reasonably necessary to protect the Club’s rights or intellectual
property or to protect the safety of the Club’s officers, members or the public as
required or permitted by law.

¢ Where we are otherwise permitted by law to disclose your personal and sensitive
information.

How you may access your information

The personal and sensitive information which we hold may be reasonably requested by
contacting us via email at info@balmoraltriclub.org.au. We may charge you a reasonable fee
for complying with any such request.

How we protect your information

We will act to protect your personal and sensitive information in accordance with this Privacy
Policy. We are committed to keeping the personal and sensitive information you provide to
us secure. We take all reasonable precautions to protect the personal and sensitive
information we hold about you from misuse and loss and from unauthorised access,
modification or disclosure.

While we take all due care in ensuring the privacy and security of your personal and
sensitive information, the possibility exists that this information could be unlawfully
intercepted while in transit over the internet or while stored on our systems or on our Site.
We disclaim all liability to you to the greatest extent pursuant to law should this occur.

You are aware that by agreeing to the terms and conditions you will receive emails which will
include information about the Club and its activities.



